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BEFORE YOU WATCH 4

What should you do with spam and scam email?

Look for clues to tell you if the email can be trusted.

Create a spam folder and check it occasionally.

Assume the person sending the message knows you.

Protect your personal information, such as bank account numbers, passwords,
and birthdate.

Open the attachments.

Click on the links and follow the instructions.

DON'T DO

James Veitch: This is what happens when you reply to spam email (Upper Intermediate)
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